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Our HL7 Listener for coordinated and real time improvement of patient care

Purposeful and meaningful use

Our solution improves and automates communication across complex businesses to improve patient and client
care, while also reducing administration costs.

This product is designed to ‘listen’ and monitor events that can occur in hospital. These events are typically
broadcast in HL7 messages. The HMS Listener is typically installed in a hospital network and responds to
patient events without user interaction. If an event is relevant to any patient/client registered by other
business units using HMS, it will identify the client, log the message and ‘do something’. The ‘do something’ is
decided by the hospital to improve workflow and automate some processes. This may include updating a client
record, sending a message to a worker, or automatically registering a patient record in HMS.

Seamless and real time

The HMS Listener It is fully integrated with all HMS product solutions and can support multiple data standards.
It has fast response times and high message processing capacity.
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Identifies message
for known clients

Send SMS to a worker?

Update a client file or status? HMS solution HMS system can
Pre-admit a client to a program? database initiate several
Cancel a planned home visit? actions
Book a new appointment?

Event Example Response Action

A client is admitted to hospital Alert any staff currently working with the client

Alert staff to let them know the client can start
receiving services

A patient is discharged form hospital

Alert staff to cancel home visits or contact the
hospital

A patient presents to emergency

The client’s community record is automatically
updated

A worker updates a patient file

iy

Optional for community programs, if HMS will be the
system that manages bookings or transport

A patient booking is made




Examples for improved patient care
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SCENARIO 3:

Client is already on the
wards and their details
are updated

SCENARIO 4:
New booking is made
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Create a note in the clients
file — with or without an alert

Cancel any bookings in HMS to
prevent waste of staff time

Send a message (email or SMS) to
the case manager or program
manager?

Automatically activate the
referral episode

Depending on HMS features
used by staff: Set a note in
the ‘review list’

Update the client record —
only those fields that are
listed to be updated (not all)
(e.g. medicare number,
address, contact numbers...)

If HMS is managing
bookings, recreate bookings
in HMS for the respective
clinics and/or services
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