
Automate scheduling to maximise 
your staff time and vehicle use



Personalise client 
profiles according  
to care needs

Whether you are dealing with 
wheelchairs, walkers, shopping 
carts, those who require front or 
back seat, or travel with a carer, 
our software can be personalised to 
suit the care needs of each person. 

That way you keep on schedule 
while always putting the client first. 

Automated 
scheduling to 
maximise vehicle use 
and visit times
With our unique, world-leading 
software you can automate the 
complicated task of working out 
who is closest to the job and has 
the capacity to deal with the 
particular needs of the client. Never 
waste travel time again.

Give your drivers 
everything they 
need

Transit’s web-based GPS tracking 
plans routes for your drivers 
while the automatic notifications 
keep them up-to-date as jobs are 
changed or added. 

Our unique, world-leading software does all the scheduling and route 
planning for you, ensuring you maximise your workforce and minimise  
your mileage.

It develops detailed client profiles 
based on even the most complex 
individual requirements, then works 
out who is closest to the job and has 
the capacity to cater to client needs.  
At the same time it notifies drivers of 
all changes, guides them to locations 
and tells you at a glance where staff 
are, doing what job and when. 

No matter if you employ drivers, 
volunteers or outsource to third 
parties, you will not believe how 
much easier it is to manage the 
logistics of your operation  
with Transit.

You can schedule in advance 
to reduce wasted travel time 
and costs. Transit will match 
worker skills to client needs, 
keep to promised visit and 
pickup times and prevent 
conflicts and over loading.

Making the most of every kilometre your worker and vehicle spend on 
the road better utilises highly skilled staff hours. But how well do you 
cope with last minute changes or when schedulers are on leave?



Advanced 
algorithms to help 
maximise profits

With linked worker schedules and 
customer information channelled 
through one easy system you can 
avoid the time waste and potential 
errors of double handling of data. All 
HMS systems are fully integrated.

Tailor to fit all  
in-home services

More than just a vehicle 
management system, transit.hms 
adapts to optimise all your in home 
services so you can ensure your 
staff and resources are utilised as 
efficiently as possible.

See staff at a glance
With Transit you can see who’s 
busy, when and where. And you 
can prevent double booking with 
alerts for overlapping schedules. 

Ensure client care needs are matched 
to suitable workers and vehicles.

Features checklist 

 9 Rapid scheduling to optimise vehicle use  
and worker hours

 9 Best routes plotted based on real road conditions

 9 Personalised client bookings based on care needs

 9 Intelligent GPS integration

 9 Manage bookings 

 9 Optional SMS notifications to drivers  
for change in schedule

 9 eHealth and NDIS ready

 9 Manage multiple funds

 9 Ensure valid licenses for  
specialised vehicles

 9 Works for in-home services as well

 9 Reduce wasted time

 9 Advanced allocation tools

 9 Suits NDIS, HCP, private and public clients

 9 Ensure client care needs are matched to suitable 
workers and vehicles



Why HMS?

For over twenty years our market-
leading software has been solving 
the real-world problems of health care 
businesses from major metropolitan 
health care networks , regional health 
care services, community transport 
providers and many more.

We analyse your current clinical 
practices and desired outcomes before 
suggesting the best package to suit 
your needs. We can then migrate 
your current data, train staff and 
provide ongoing support to answer 
any questions you have or deal with 
technical issues.

No matter if you are a community 
service provider or a large-scale, multi-
site provider, we can tailor our system 
to fit.

Contact us to see 
how HMS software  
can work for you.

Health Management Systems Pty. Ltd. 
PO Box 151  
Surrey Hills VIC 3127 
Australia

Phone: +61(3) 9898 7055
Email: info@hms.com.au  
Web: www.hms.com.au


